ENTERPRISE SERVICES THAT MEAN BUSINESS
High-bandwidth and dependable network services are no longer just “nice to have.” For dataintensive operations, they’re absolutely essential. At Alpheus Communications, we get it: if your
provider fails to deliver, so does your business.
That’s why we built our wide-reaching, incredibly resilient fiber optic network, and why we support it
with local facilities and expert customer service. We’re a partner in your success, because the less time
you spend managing technology, the more you can focus on building your business.

SERVICES
•Metro Ethernet Services

•Dedicated Internet Access

•Voice Services – PRI / SIP

•MPLS IP-VPN

•Long-Haul Transport

•Data Center Colocation

•E-LAN

•Managed Waves

THINK ALL NETWORK PROVIDERS ARE CREATED EQUAL?
We know you have plenty of choices for networking services. Some are better than others. Here’s what
sets Alpheus apart:

Quality of Service. Since 1997, America’s largest telecom carriers have relied on Alpheus’ fiber
network to serve their Texas customers. Now we offer the same carrier-grade, low-latency service
directly to your business.

Reliability. Our fully redundant network architecture, monitored by our own network operations
center (NOC), enables uptime performance that exceeds 99.999%.

Flexibility. With multiple options for access connectivity and data protection, we can help you
create a scalable networking and data strategy that meet your requirements today and can grow
with you tomorrow.

Simplicity. Our wholly-owned network and managed solutions eliminate the headaches of
dealing with third parties, and our straightforward pricing structures can be tailored to your
business needs.

Responsiveness. Real people, nearby. That describes our Texas-based team of customerfocused professionals, who stand ready to provide training, troubleshooting or product
maintenance in short order.

(877) 600-2996
www.alpheus.net

WE DON’T GAMBLE WITH YOUR BUSINESS
Most network providers “oversubscribe” their core networks. They take on more
bandwidth demands than the capacity of their network, betting that everyone won’t
be “using” at the same time. That’s a risk we don’t take. When your company’s
performance is on the line, data traffic jams are unacceptable.

STRENGTH AND REACH IN NUMBERS
• 2,800+ miles of long-haul fiber

• 88,000+ Ethernet qualified buildings

• 3,200+ miles of metro fiber

• 24x7x365 network monitoring

• Connectivity to 300+ COs / Carrier POPs

• 5 data center locations

With Alpheus,
you get an
uncongested core
network you can
depend on, any time,
no matter what.

PROUD TO BE TEXAN
Headquartered in Houston, Alpheus was built to serve businesses in the Lone Star State. Our
network is the preferred fiber backbone for the top five major metropolitan areas in Texas (Houston,
San Antonio, Dallas, Fort Worth and Austin), plus Corpus Christi and the Rio Grande Valley.
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